Disclaimer & Terms of Use

General Remarks:

* Rates are not including: Inland transportation, insurance, customs inspections, issuance of licenses and
approvals, storage/delay, authorization fees, port charges,

VAT and taxes as per law, port tax, porters, crane, unloading means, waiting time and abroad, etc unless
otherwise mentioned.

« If applicable, cargo insurance will be calculated on the full CIF + 10% value, subject to a minimum and to
deductible amount,

In case the shipment will not be insured via Eldan, Eldan will have no liability in respect of any loss or damage
to the goods.

* Rates are valid for standard dimension, Stackable cargo, non haz shipments.
* The offer based on the data you provided. Actual charge will be according to the actual data.
* Rates are subject to airline/shipping/port changes and applicable only to general goods.

* Eldan Cargo 2000 LTD is a Freight Forwarder that functions as a coordinator and intermediator for the logistics,
sea freight, and inland matter

and therefore, cannot be held responsible for any change of routing, by the shipping line, duration of sailing,
delays in the arrival of vessel,

damage or short-ship while cargo is not under its responsibility.

* Dollar charges rates: Eldan Dispatch Services Per the Shipping Rate (see the publication of the Company's
website) Insurance 4.2 nis per dollar.

* Our company will have the right to delay any type of shipments and/or assets, to secure the payments due to
our company from you, including payments for previous shipments.

* In case of cancellation, after space was reserved a cancellation fee will be applied based on the shipping
carrier's fees.

* subject to confirmation upon booking.
* Any additional cost that occurs due to route change by shipping line, will be billed as per outlay.

« all local charges are subject to additional VAT charge.

Additional terms
» Rate does not include duties taxes or vat- unless stated otherwise.
» Rate does not include custom clearance unless stated otherwise.

* Delivery to curb side only, cnee must unload from truck. Rate does not include liftgate or any other special
equipment. If needed additional fee will apply.

* Rate is not valid for residential delivery.
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* Food, cosmetics and any commodity related to human consumption require customs approvals. Pls make sure
in advance Cnee obtains all necessary approvals and related documents.

* Rate is based on given volume and weight. If changed, quote may be changed accordingly.

We will be happy to be at your disposal at any time.

Best regards,
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